m CLOUD
SERVICES

SiS Cloud Services
Scope of Service
1) ffundliusmsudmsneiiasnsofaseldiulnsinitazdiuduuy 20x7 nasaszezan1siusns
2) quaszuuaanAliialdodseidonileliildeuausall uptime SLA (Service Level Agreement) Teifoufiszdusosas
99.90 Ine uptime SLA (Service Level Agreement) fAsmsAnFusa
a. (szevamimmeluieutiy - Downtime) / szeviiaavaaluiieutiu
b. Downtime WSufuanszeznaigliuinsliamsalivinsldmuneazdenmsiiuinmsissyludygmsiiuins
wagdliusnislafndeundarinaulruinsndansvienugeanssdnivisedud LLazﬁJz?:uzjmLﬁa;:ﬂ%ﬁmﬁmmdﬂ
vsnsanusaliaulan s
¢ msguadnuszuLLazUIMvVdImIneielildnmsguuazaaamsliuIng (Service Level Agreement) iz
Foway 99.90 avaseuAgulusEAU Data Center, seuuiAzotnenielu Data Center, qﬂﬂiaiLLazsuavam%Gmqﬁﬁm%aa
fumslifusnisszuuaas, uax Virtual Machine whiuuazaglildmuisssuuufifnaiesoniviilnginndeuy
sruuliRnisiunsaglasunisseydunsdivevludyainisliuinig
3)  glivinsaunsaemenisatiuayunmsuinisidnaenszeznaiifinglduing defliuinmslatmuassesnandmineveinis
nevauesienisseveusmsbilnefiseasdondsil
a. Panafiliusng: 2ax7 wuuldiifumgn
b, snnundiiaansademeusmsls: ldsriasaunds
c. 928z nIMUNEURINIINDUAUDIRNBNTTI 09U UTNITANEIRUAINEN ”ﬁg@hﬁ
i Anuddyge: sseznandivinenneuaussan Levell Engineer 15 uiil wagssagiiatvungnis
MDUAUDIAN Level2 Engineer 2 laa
i. ANudAYUIuna: sseznatmuIen1snauaLedaIn Levell Engineer 30 Uil wazszezianiumunenis
MDUAUDIANN Level2 Engineer 4 Business Hour
iil. Audden: sreznanensneUaLesn Levell Engineer 2 Falusuarsrazinaniinunens
ADUAUDIAN Level2 Engineer 24 Business Hour
iv. 933381 Business Hour: §uns — ans 1381 9:00 - 18:00 w. snyiuiungatindngng
d. ms¥eweunsiinansyufy Production Virtual Machine 1y msgAutoya (Restore) wuuidausiu Virtual
Machine 1@ fioglasun1s8udumig E-mail 91n Authorized Contact (Partner contact %39 Technical contact) Lﬁ/iﬂﬂiju
1) yaweruimslunsdiifinsazifia uptime SLA Tifuglduinsmuiissyludygnmsliuing
5) quagunsniuazseniuaififedesiusruunandduioluil Tivhaldogadeiies
a. Data center

b. Private link S¥317319 data center

c.  gUnsnl Server, Storage Wag Network dwsulviusnisnanin
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d. Software dwsulvuinismans
e. Software dwsudsesoyaluszuunana
f. Software @%5U Monitoring SeUUAATIA
6) qua Software license mufiszyludyansliuinig Wigndesmudvavsogiae
7 lunsdlfifinsdnlvandoyalussaandvionilnandeyauinnit 578 glduimsannsadilugudData center nioumiinamuves
glvuimslalnonisudsdaamth 1 dUnsinazlaifieldaefinib
8) MY Interet Bandwidth wuu Domestic ke International
9) vnuismmudngnAeasdiangruneviedetifuiifendes uTEnarsriunsdudumsmuidsiu uazuddlignd
nswlneida elvignimumuvdeudluddsdsnan
10) UitmarUssnanadeyaduyananusdegnd ity waserlilideyaiionisnainriolavanlaglilfsuanubuseuetig
AU

11) TAUSMu1aanselagivaulanIs MU NS LU LU EANUS N15H 9l
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Usn1swan

srensiagluveuivanisliuinisvasiineu Sis Cloud

TYSLIANE DU

Enterprise Cloud

laaS (VMWare)

N2

1. a¥19 Account Wieum3 Resource Pool mufiglduinisasde

#9p1 network configuration Wugu

o 1

dodaenansdmiunsinlden weugionisldnulowuy

S

auwReaszuu Monitoring fiugiu figldusmsannsadldanléiuuy Self-Service

(VMWare Aria Operations)

5. 4am3e Virtual Machine Template waz OS Image T9ilag version 983 OS flannsn
Twusnslaaze198aniu Compatibility ‘um;ﬂﬁu%mﬂmﬁmmﬁuq

6. é’?ﬂﬁﬁzuuﬁﬁaﬁa;ﬂa UU On-site 30 copies ag Off-site 7 copies*™ * 1awy
Production

7. gAuteyaliilefinsiesue

8. nadifosmavaaeumsiiutoya annsniosenaaoulitasluifiu 1 af afiazliihu 7
$u wazliiunday 3 VM

9. dndeseaulszdniou nslgnunsneIns CPU, Memory, Disk

10. dndesganulszdisieu n1sdsesdeya

11. WiaSnwmsldnurunaudliuinimamisne

* ynlguTN135AU Enterprise Cloud DRaaS (VMWare) Wag Replicating VM between SiS
Data Center azlg¥utsnmsssil
1. @¥19 Account n¥auia Resource Pool mufigléu3maesnism DR Replication
YU VMware vCloud laaS
2. G]zwh Replication Job Uu3IsUU Veeam e Replicate VM
muiiglduimsdesveluds Site dses
3. &% Failover Plan auiiglduinisnmvun (Default ag1dums
Power On VM wauffusiaun)
4. Fadaonasamiunadilinu wiougilensldrudossu
* ynl9U3n15 Enterprise Cloud laaS (VMWare) uu No Backup azliifin1saiiiunisde 6
o fnssrmanuiugliuimsmeusniiensdisestoya Fsiudumsmelidennasns

Aumsasfeyauazldanunsadfiaiomvestoyals

24 Flue* (§91-2)

Essential Cloud

laaS (Nutanix)

N2
o

1. a¥19 Account W¥eum3 Resource Pool aufiglduinisasde

2. 3R network configuration fugu

24 Flue* (§91-2)
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UIN1SUAN sren1snegluvauivanisliuinisvasiineu Sis Cloud J2ELIRANENAY

3. dndnenansdmiumadilion nieudiionslénudesiu

4. a3z Virtual Machine Template wag OS Image 1nn Template ﬁ?uéi’ﬂﬂﬁﬁag"lu
Catalog

5. é’?ﬂﬁﬁzwﬁﬁaﬁa;&a ILUU On-site 30 copies LawW1e Production

6. vnfimslduinig back up offsite azfimakaanisvidrsastoyaves VM vuszuy
NutanixlUegjfl Data Center Bnuismilsiuazads $1umu 7 Copies

7. gAuteyaliislefinsiesue

8. nsdifesnsmadeumsiiutoya ausnfowenaseulitaliiu 1 % afiagliiu 7
fu uazliifundios 3 VM

9. Tiasnwnisldanurunsgudliuinismdainmsue

* ynlguinis Essential Cloud laaS (Nutanix) wuu No Backup agluifinsanifiunisde 5

Flex Cloud laaS | 1. @$19 Account w¥aums Resource Pool mufigliuinisdse 24 F139* (Y81-2)
(Virtuozzo) 2. 3R network configuration fugu

LN

3. dndnenansdmiumadilien nieudiionslénudesiu

4. Fawdouseuu Monitoring Muguiiliusnisanunsodldmulduuy SelfService
(Grafana)

5. dnmsza Virtual Machine Template wag OS Image 1#lag version 989 OS fiawsn
Tuinslaagesdenu Compatibility %BQQ‘LﬁU%ﬂ’IﬂU%’NL’Ja’lﬁJu‘]

6. ﬁ’;ﬂmiwuﬁﬁaﬁa;ﬂa LUy On-site 30 copies Way Off-site 7 copies Law1z Production

7. gAuteyaliislefinsiesue

8. nsdifesnsmameumsiiutoya asnfowenaseuldlaliiu 1 % afiagliiu 7
fu uazliifunfsas 3 v

9. dndeenulszdusieu midsesdeya

10. Wiawsnwmsldnurunaudliuinimamisune

ORI
Y a o A

Enterprise Cloud | 1. @14 Account wemsis Resource Pool Uu VMware vCloud nsdiildusnisdsae 24 $ilus* ({a1-3)
DRaaS (VMWare) | 2. @319 Account UUs¥UU Veeam Cloud Connect I@EJL%E]EJIEN?]’U Account YU VMware
vCloud

@

3. dnduenasdmsunsidilden nfeudiionsldanulesiu
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srensiagluveuivanisliuinisvasiineu Sis Cloud

TYSLIANE DU

4. @13150 Activate DR lalaiiu 2 aSeset waysyeziiantunis Activate DR saunulaiiiu
60 Ju

5. lvamdsnwnisldesiumeaudliusnisudainmsee

* ynlgu3n135mAU Enterprise Cloud laaS (VMWare)was Replicating VM between SiS
Data Center a¢l¢iSuusmssail
1. @¥19 Account n¥auia Resource Pool mufigléu3makesnism DR Replication
YU VMware vCloud laaS
2. faeh Replication Job ULs¥UU Veeam Lile Replicate VM
muiiglduimsdesveluds Site dses
3. &% Failover Plan auiigldunisnvun (Default ag1dums
Power On VM wauifusiavun)

@

4. Jaduenarsamiumadildanu wieualenisldnulowiu

Essential Cloud

DRaa$ (Nutanix)

1. 4nwidew Resource UusxUU Nutanix DR ufiflduinisdsde

2. Fadaonansdmiunadilinu wiougilenisldrudosiu vismndivhnadaen
Replication 3eufoeud 1ne Role 181 Account flarlé¥uasidu Read-Only

3. Ww3sumsideusia Network Site-to-Site UugUnsalfiegneldmsguavesiliuims
vendleaniuglivinsasdeadulfuiiavoulumsdaniomes

4. faennsvin Replication 99n5¥ U Nutanix YelHU3n19118352 U0 Nutanix U SIS
Cloud

5. Activate DR Widlofin1s¥esue Fsanmnsnsinis Activate DR Idlanng35ns Restore 9710
Snapshot Wi Tneannsafewelaliiiu 2 adiel wazszesiailuns Activate DR
safulaiiu 60 Tu

6. fluimsazAdunis Failback DR TWidlefinsdesveiamylunsdlfifinig Activate DR
mﬂmqgmauwhﬁy'u TngllsiiAutas 1 s

7. Widsnwnsldanurunsgudliuinismdainmsue

24 §3lue* (@9 1)

Object Storage

1. dam3ey Object Storage Resource (S3) mMufigldusnsdsie
2. lunsalfisiasnns Object Storage UuY Immutable Aaaudasiagliusnsaaus Tui

ANRUNTHITD

24 Falug*
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UIN1SUAN sensiegluveuiwnnisliuinisvesiiuu sis Cloud J2ELIRANENAY
3. dndnenansdmiumadilion nieudiionslénudesiu
4. Tauinnnisldnuriiunegudliuinmmanisue
Backup as a 1. dam3en DataDomain Storage Resource muﬁ;ﬂ%ﬁmﬁﬁ%@ 24 e
Services 2. ;ﬁﬁu’%mi%Uszmumulﬂmagﬂ%u%msLﬁaﬁfwmdumiﬁaumisw Data Domain
(DataDomain) wa 2 Hadhdeiu
3. guflunsdaen Replication Policy suiiffliusnissesue
4. Tauinnnisldnuriiuneguliuinmanisue
Wasabi Object 1. daw3a Wasabi Object Storage Resource (S3) muﬁ@%ﬁmi &n%}a
Storage 2. dndsenasdmsunisnlgau W%fau@:ﬁamﬂ%mmﬁmﬁu
(Hot Cloud, 3. Widsnwnsldanurunsgudliuinismdainmsue
Cloud NAS, 24 Flue
Surveillance
Cloud)
Backup as a 1. @¥19 Account UUs¥UU Veeam Cloud Connect W%’@Mﬁgﬁfﬂﬁﬁ Quota ‘ﬁuﬁ Storage 24 et ({91-2)
Services (Veeam) muﬁ;ﬂ%’u%mﬁa%a
2. Fadsonansdmiunadlinu wieugilensldrudossu
3. dndsssnudszdufeudmiumsldnuituivuszuy Veeam Cloud Connect
4. Tauinnnisldnuriunugudliuinmaenisue
MagicBox 1. dnwiden Resource dwufindasyuu MagicBox mufifléuimsdate 24 Hilue* (To1-0)
(Secure file 2. Ands Software Component #1149 Fendudmsunsianuuesszuy MagicBox
Sharing) 3. mednsldemudosu Wgldusmaannsadnldaousinums intemet 16
4. Fadsenansdmiunadilinu wieugilensldrudossu
5. finsia SSL Certificate Wit lWldusumng Protocol HTTPS ¢
6. nsalfglduInssesnsly SSL Certificate vasnuies fluinssiaads SSL Certificate
wlsmadmihfhlufassuuseuy
7. é’?ﬂﬁﬁzwﬁﬁaﬁa;&a WUy On-site 7 copies
8. Mmuinnnisldnurinunuguliuinmmasnisue
9. lunsdiifinisléau Client Application anifiuduiiliuinmsassesfinduarguatos
10. M38Un3n File Share Application ferdupnnusuiinveuvesilduinig lne

53UV URNNS (Operating System) wazaiudssnaudu 4 wu BUdsnies uay
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UIN1SUAN sren1snegluvauivanisliuinisvasiineu Sis Cloud J2ELIRANENAY
udeya axgnastiluneifudediundweu welviulaldhdanudiiulatunesdu
484 File Share Application fildusnsldemey nail mnglduinisiianudseasdaydy
137 File Share Application waznu131dudasinissuinsassuuujifinsse
duuszneudu 9 iesesiuleidulvi Jldusmsaunsaudavenisativayuainy
Tusnslunsdndunisduinsadananilanuanusnduwasanumizay
*srevlIa1dwouliTINNTEUINAIUNNTYIY, Add-on item wag Add-on services
&g & a a v a = .
FIENSYDLNULAL srensiegluvauivanisTiuinisvasiineu Sis Cloud U

(Add-on item)

Connectivity (Internet

BW, IP Address, SSL VPN)

Dedicated Public IP
Address

O
o

“Jaum3en Public IP audua NRlEuIn1sdsTe

Shared Domestic
Internet Bandwidth

per Mbps

“Faupen Bandwidth dwfunelulsziva egil Download 100 Mb / Upload
100 Mb

Shared International
Internet Bandwidth

per Mbps

“JaLpen Bandwidth dwfusiadszina egil Download 10 Mb / Upload 10 MB

Dedicated MPLS Link

ORI
o

“JauasenUszauauiu Provider §liUsms anuildaudade

Monitoring & Alert & Report

vRealize Log Insight
(90 days log retention
for NSX)

1. dam3ea VMware Aria Operation for Logs \ieduiiu Traffic Log w83 NSX
Edge Firewall winifu Tnsansnsnifudeyadoundaldlasing 90 fu

2. ﬂiiﬁﬁgﬂﬁﬁmmi Export Log 88nu191n VMware Aria Operation for Logs
anunsasfiunisidiedlnedeulvoannsn Export TaliiAu 20,000 wax

Records #a 1 lna

PRTG Monitoring

2
o

1. AAAISEUU PRTG Monitoring Mid1m$un15 Monitor #19112u 100 Sensors

@

2. ndswasiBennisinldau wieugiemsldnuiiesiu
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(Add-on item)

srensiegluveuivanisliuinisvasiineu Sis Cloud

NRN8L1R

a.

N2
o

faFnszUL PRTG Lite Monitor Virtual Machine nuin1sdsdenasglduinig le
2y fudumslimdsnigléuinsudalisu Monitor

PRTG Monthly Report i mihitazssanls PRTG Monitor msldsu CPU,
Memory, Disk ¥8A309VM mufigldusnisuds sadedimsdensnumsldoy
Uszdhouli

PRTG Alert iwrhitazssanliiings Monitor Up/Downwes VM Ineiinses
Alertudadiounauwuy Email waz SMS (liiu 3 we$) uariinms Alert wiuilou

7119 Emailindnaslaeu CPU, Memory, Disk 1Ay 80%

Nutanix Monthly
Backup Report per VM

&4 Monthly Backup Report (Snapshot list 910 Protection Domain) 11

Aldusnisdusedion

Security (Antivirus, Firewall, Vulnerability Scanner)

CrowdStrike 1. @379 Account Ul CrowdStrike Portal muﬁ@%’ﬁmﬁﬁ%@
(Protect, Defend, Adv | 2. dndssnaztdennissintoay @'ﬁamsﬁméﬁgﬂ CrowdStrike Agentwsaugian1sly
Defend) o
3. mUSnwinisldausihumeaudliusnisudainsee
FortiGate-VMO1 for 1. dawieu Resource UusEUU Fortigate Virtual Domain (VDOM)fted sy
SSL VPN only (max T¥u3n1s SSL VPN
1,000 concurrents) per | 2. Setup configuration ﬁaﬁ‘uﬁuﬁ”’ﬂuﬁau Fortigate VDOM ez NSX Edge
vDOM Firewall iiglanunsa Access management portali1y Internet i port
10443 1¢1
3. \feuste Fortisate VDOM 1ifuszuu Network vosyldusnislag Fortigate
VDOM lagyianueglu Network subnet ifeifuifu Network wesfldunis
0. FadsrwanBoanmsdnldon wieugiomsldnudesiulimeglduinig
FortiGate-VMxx virtual | 1. Deploy Fortigate Virtual Appliance mﬂuiuﬁﬁﬂsﬁaaﬂu Account‘um;lﬂ%’u%m
appliance 2. Wousie Network s¥wing Fortigate VM iU NSX Edge Firewallwas{ldusng

Tngguuuunmsvieuanluludnuaisil NSX Edge 1Ju Firewall dnuuen waz

Fortigate VM 131 Firewall ﬁﬁw’luagjwﬁd NSX Edge
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(Add-on item)

srensiegluveuivanisliuinisvasiineu Sis Cloud

NRN8L1R

Setup configuration fisnduvislugu Fortigate VM waz NSX Edge Firewall
ielik Fortieate VM fagananianunsa Access Internet 1
Activate license Fortigate VM

o 1

dndesvazidennisitnldnu wieneilenisldaussiulimeglduinig

FortiWeb

virtual appliance

2
o A

Deploy FortigWeb Virtual Appliance mméuwawaaﬂu Account U84

A LTINS

fuiuns@ousioiiaiu Network nelu Tenant vesgnénluguuuy One-Arm
Deployment

Activate license FortiWeb

@

Jndagazidunnisidildau nieugilontsldnudssiulimaglduinig

FortiGate-VMxx with
FortiGate Cloud

Management

R
o

Deploy Fortigate Virtual Appliance muiuﬁm%aaﬂu Account U84
AlTUINNg

\Jousia Network 5e314 Fortigate VM i NSX Edge Firewall 909l4u3ms
Tagguuuunsiauasduludnuagil NSX Edge 10U Firewall sruuen uaz
Fortigate VM 1 Firewall fiviaiusguds NSX Edge

Setup configuration Fsndustsludon Fortigate VM Waz NSX Edge Firewall
ieltk Fortigate VM fafananianunsa Access Internet 1
fliusmsudadeyaitdndudmiuns Register FortiCloud iuglduins iile
AduNIaTe Account

suflunsideusie FortigateVM ffu FortiCloud

Activate license Fortigate VM

o 1

dndesvaziBennisitnldnu wieneilenisldiussmulimeglduinig

FortiAnalyzer and
Fortiguard 10C - Log
Capacity per 100GB

@379 Account UuszUU FortiAnalyzer Inefiaunsasiudoyaldlisinngt 90 Ju
n38lgNAGBINTT Export Log eanun awnsadniiunisinedneeulde
@130 Export alaiiAu 20,000 Records s 1lwa

@

Jndagazidunanisidilden nieudilonsidanudesiu
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(Add-on item)

srensiegluveuivanisliuinisvasiineu Sis Cloud

U8R

Nessus Vulnerability
Scanner Monthly
Reporting

1. faAn1s9i1 Vulnerability Scan In Scan 71 Public IP vasTenant Hlgusns

Ingagaaaitun1sii Vulnerability Scananafinnasiuglduinig

@

2. 959U UTEINADUTDINTYI Vulnerability Scan

Backup as a Services

Veeam VBR License

1. dnds License dm3U Veeam VBR Tiigldu3nis
2. License il edition st
1) Veeam Backup Standard per VM
2) Veeam Backup Enterprise per VM
3) Veeam Backup Enterprise Plus per VM
*\/eeam Backup Enterprise Plus per VM mnlga1usiniu Enterprise Cloud laaS
(VMWare) asdmssndiunissail
1. Enable M3l 1u Veeam Web Portal @1msun1svin Self Service
Backup
2. @ Storage Quota UUIFUY Veeam suiifliuinisdsde eldauiums
911 Self Service Backup

@

3. dndeewanBeanisidnldau wieuglensldnuitesiu

Veeam ONE per VM
(for monitoring and

reporting)

1. dam3eu Report N3 Backup wioudndslvimegldusnms mutiaan

2. Monitor Wag Alert @a1ugua9 Backup Job

Veeam Agent License

1. dnds License dm3u Veeam Agent lvigldusns
2. License i edition ¢l
a. Veeam Agent for Server per Server

b. Veeam Agent for Workstation per Workstation

Dedicated Veeam

Cloud Gateway

1. dnvi1 Veeam Cloud Gateway Fusniveldfivgliusnismetulasianiy
2. \weume Dedicated Veeam Cloud Gateway 117U Network (Private Link)
voulduIng

@

3. dnduenasdmiunsidilden nfeudiionsldanuleiu
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(Add-on item)

MagicBox (Secure File Sharing)

OnlyOffice Docs Base | 1. #inis ONLYOFFICE Document Server uuisniaes

Installation per Server | 2. \Feusian13vhauwes ONLYOFFICE VM fu Magichox VM

3. faen SSL certificates, firewall wazn1ssarnszuufisnu

4. fwussnsdafuenaisuarnisdanisly ONLYOFFICE ielsianunsawings
nansle

5. Waldnuiwesdamsumsuilauenals nsviusauniuluenas uwagnis
AIVANLIDSTUTBIONANS

6. mmnadisesdlfnunarnimmaaoudvseing ONLYOFFICE uay
Magicbox

7. Ve@aUNTEsN waly wagtudinenansniglu Magicbox

8. M3IABUNITVNNNUVBINITNAIUNITYINIUTENIN Magicbox waz ONLYOFFICE

Fmsunmsuwasianans nswibusiuiu wagnsTuiinesTuvaLenans

Operating Systems and Software

2

Microsoft License 1. Activate Microsoft License Iﬁmuﬁﬁﬂ%ﬁmsé"q%a

(Windows, SQL, 2. ﬂizﬁ@%’ﬁmié’ﬁa SQL License iidlazuys Catalog #3e 1SO Image
Remote Desktop)/ dmsuinsta sQL WEldusmsluldo

SUSE License 3. nsdiffliusnsdsde Remote Desktop iuthilazdiluvhnmsfadmdeuty

Activate License 11
4. License il edition dil
Microsoft Windows Server Data Center Edition per vCPU
SQL Server Standard Edition per user
SQL Svr Standard Edition per 2 vCPU
SQL Svr Enterprise Edition per 2 vCPU
SQL Svr Web Edition per 2 vCPU
Windows Remote Desktop Services SAL (per user)
Windows Remote Desktop Services SAL (per device)
SUSE Linux Enterprise Server - per vCPU
SUSE Linux Enterprise Server - per VM

SUSE Linux Enterprise Server for SAP - per vCPU

SUSE Linux Enterprise Server for SAP - per VM
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.:’.’ a a P [ Y a I .
FYNIIYBDLNULAN 5'18ﬂ']51/|a§1u‘lla‘uL?Jﬂﬂ']{[,ﬁUiﬂ'ﬁ‘llaﬁﬂuﬁ']u SiS Cloud VIﬂJ'\UL‘VW!
(Add-on item)

Customized Items

Office Standard SAL “Jaun3en License Office Standard dwsugldusnig

per user

OpenVPN SSL VPN “JoinTon Template dmiulAvgldvinsandaiioldon

(Max 2 Concurrent)

Rack Colocation Snwdpuituiiuazninensiiugiulumsliusnsiiuilunisinnegunsallu Data
Center #ai
Full Rack Colocation
- Rack 211, 42U
- PDU outlets 41u7u 2 sources (20 ports/ source)
- Air Condition fifimsmuANgaM) LA Ig U ASHRAE
- Il 919 2 sources (16 Amp/source)
Half Rack Colocation
- Rack 211, 21U
- PDU outlets 31u3u 2 sources (10 ports/source)
- Air Condition ﬁﬁﬂ’limqumwgﬁmummﬂg’m ASHRAE
- Il 979U 2 sources (8 Amp/source)
1U Rack Colocation
- Rack vu1a 1U
- PDU outlets 31171 2 sources (1 port/source)
- Air Condition ﬁﬁﬂ’limqumwgﬁmummﬂg’m ASHRAE

- Il 971U 2 sources (1 Amp/source)

O
o

Dedicated Network 1. gliusnisiawseugunsaliisesiunsiwendenuiglduinisimsdsde lag
Port Uszinnvasnsiensevzisiail

- 10G/1G SFP+ Port (no transceiver module)
- 10GBase-SR SFP+ transceiver module
- 1GBase-T SFP transceiver module

2. Jawiseu Configuration Tmungldusnsiesue
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(Add-on service)

Managed Service (Recurring)

Managing Virtual Network
& NSX Edge on SiS Cloud
per NSX FW

1. U333AN13 Virtual Network uu VMware vCloud M 1in w3eau Virtual
Network
2. Usms9nn1s Configuration Ul NSX Edge Firewall lgin Firewall Policy,

Routing, NAT, IPSec, Distributed Firewall muﬁ;ﬂ%ﬁmﬁawa

Managing Virtual Network
& Fortigate VM &
Fortigate SSL Only on SiS
Cloud per Fortigate FW

1. U3M33AN13 Virtual Network Uu VMware vCloud i iiinndeau Virtual
Network

2. USM39AN1S Configuration UU Fortigate VM lgilin Firewall Policy,
Routing, NAT, VPN %38 UTM anwifiléuinisdesve

3. Upgrade Firmware ¥84 Fortigate VM iﬁmuﬁsﬁ%ﬁmﬁawa

*Jldusmsdeaiinisidhly Fortigate VM 91A119 SiS Cloud iy

Managing Virtual Network
& Security on Flex Cloud

per Tenant

1. USM39nnn3 Virtual Network Ui Virtuozzo léiun tinieau Virtual
Network
2. UIM39nN1T Configuration LU Virtual Router, Security Group

16 Firewall Policy, Routing, NAT, IPSec auiiltuinissesve

Managing PRTG on SiS
Cloud per PRTG Server

1. U3msdAnn3 Configuration Uu PRTG Server mudigléuinissosvelnesnads
Standard Configuration il
- msufuiivan sensors fivgldlunns monitor sldulaens monitor e
SNMP, SSH 1ag Ping Wit
- M3USU Threshold Alert

- MsUsuULinan email %58 sms Tun15da notification

Monitoring & Problem Fix
per VM/Agent

1. Monitor Waz Alert @ uzaa3 Backup Job %38 Replication Job
2. unledgmilunsaitlidanunsa Backup wse Replicate 1183 Veeam Cloud
Connect 1¢ Tunsalnfideymludiuresnisiuinisangliuinig

3. fluINsazdesdnmIen SMTP Server Livel Veeam Agent %38 Veeam

VBR @u150ds Email Alert sndaglviusinisia
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(Add-on service)

sren1siegluvauivanisliuinisvasiisey Sis Cloud

NN1LR

Managed Service (Dedicate)

Manage & Support
VMWare Product (ESXi,
VC, VSAN, vROP, NSX) per
Node

AuaUlINnNaInULAaLlATINNG

Manage & Support
Nutanix Product (AHV,
PE, PC) per Node

AukaUlINRNaInIULAaYlATINTG

Manage & Support
Backup Software per

VM/Server

AukaulINRNaInILLAaYlATINTG

Manage & Support
Storage Product per

System

AukaUlINRNaInULARYlATINTG

Manage & Support
Firewall Product per FW

AukaUlINRNAIRLLARYlATINTG

Manage & Support
Network Switch per
Switch

AuaUlINnnaInULAarlATINIg

Manage & Support Bare

Metal Server per Node

AuaUlINnNaInULAaLlATINNg

Install & Configure
Vmware Product (ESXi,
VC, VSAN, VROP, NSX) per
Node

AukaUlINRNaInULAaYlATINIG

Install & Configure
Nutanix Product (AHV,
PE, PC) per Node

AuaulINnNaInULAaLlATINNg

Install Backup Software

per System

AuaUlINnNaInULAaLlATINNG

udiiv laalaad Aavdiidu (Usanalng) $ade (uuingu) a9 axmsaduyi duid 9 viasandl 901 auusuanAuen uareAuuad waRuLA nF9uw 10400 Insdwyi 0-2020-3000 wuilnaf 0-2020-3780

SiS DISTRIBUTION (THAILAND) PUBLIC COMPANY LIMITED. 9 Pakin Building, 9th Floor, Room No0.901, Ratchadaphisek Road, Din Daeng, Bangkok 10400 Tel: 0-2020-3000 Fax: 0-2020-3780




608

CLOUD
SERVICES

USNISEMSUTDLNULAL
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NN1LR

Configure Backup Job per
VM/Server

AuaUlINnNaInULAaLlATINNG

Install & Configure
Storage Product
(Controller Storage) per

System

AukaUlINRNAIRLLARYlATINTG

Install & Configure
Firewall Product per FW

AuaUlINnNaInULAaLlATINNg

Install & Configure
Network Switch per
Switch

AukaulINnNaInLLAaYlATINTG

Install & Configure Bare

Metal Server per Node

AukaUlINRNaInILLAaYlATINTG

Implementation Service (One Time)

Provisioning

Provisioning VM & OS per
VM

1. @49 Virtual Machine w¥aussRnsis Operating System Fastolud Windows,
Ubuntu, CentOS, SUSE way RedHat snifirfléusnissosve Iay version wes
0s fianunsalsiuinsléazénsdanu Compatibility vesliuimslutaaa
tfuq

2. dadeya Usemname/Password Msidnldeu OS Ifuglduins uazdweu
n3quaLA3es Virtual Machine Tgliusns

3. finda Antivirus (Crowdstrike) mnfimsdstousnisfiums Sis Cloud

Services

*110 License OS laila@au3n1sann SiS Cloud Service Hlduinsazfowiinig

Activate OS 1@9UaINNLASUNTEINDU Username/Password

Provisioning VM & OS
SUSE for SAP per VM

1. a% Virtual Machine w¥esainds Operating System U SUSE for SAP
muiiglduimsiesve

2. USuusieen Parameter fiugiumes SUSE OS Timnzauiunisldauszuy
SAP
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NN1LR

detaya Username/Password matinldanu OS Tiiuglduinig uazdaey
NSAUALATEY Virtual Machine TWigldusns
AnAY Antivirus (CrowdStrike) ynndinsdagauinisiumig Sis Cloud

Services

Migration

Migrating System to SiS
Cloud (FTP) per VM

Migrate ssuundldusnisldaegusnaguu VMware vCloud lagld Tool-

Export/Import OVF OVA package

v

Migrate szuufigléusnisléauegTuunoguu Nutanix Cloud Tagld Tool-
Export/Import OVF OVA package

Migrate seuUPglduInsldnuegiumneguu vz lngld Tool -

Export/Import OVF OVA package

Migrating System to SiS
Cloud (Migration Tools)
per VM

]

Migrate szuufigléusnislianuegTumnoguu VMware vCloud Tagld Tool
a. Veeam Replication
b. Veeam Bare Metal Restore

Migrate sruuifliusnslénuagiusmaguu Nutanix Cloud Tagld Tool
a.  Nutanix Move
b. Nutanix Data Protection
c. Veeam Bare Metal Restore

Migrate szuuiiliusnslénuegiumnaguu viz Tagld Tool

a. Acronis

Migrating System to SiS
Cloud (On Site) per VM

{ludnswiEen Media Tllidmiuns Copy File Tavfidiosnins Format an
riouflazyiinig Copy Teyaiiazyinnis Migrate

Flusnsdnds Media lulinegliuimsmuivihnsiinane
flvu3msvhnsdensie Media 14hfUszUUT Data Center wagsnifiunis

Migrate Yoyatd1lugaszuu Cloud

Disaster recovery
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sren1siegluvauivanisliuinisvasiisey Sis Cloud

NN1LR

Replicating VM between
SiS Data Center per VM

dledeanis Replicating VM 21nu3n13uan Enterprise Cloud laaS (VMWare) wag

Enterprise Cloud DRaaS (VMWare)

1. @¥1 Account n¥auria Resource Pool aufigléu3masesnisyii DR
Replication vu VMware vCloud laaS
2. G]zwh Replication Job Uu3IsUU Veeam e Replicate VMmmﬁt}:ﬂ‘?j’U%mi
FosvelUdl Site d1999
3. @319 Failover Plan muﬁ@ﬂ%ﬂ%miﬂ’mum (Default aztdunisPower On VM
wSeuifusiavan)
4. Fadsenansdmiunadilinu wieugilensldrutdossu
Failback DR (Full 1. yhmsseen Replication Job Lile Replicate VM ﬁgﬂ Failover annauluds
Replication) per VM Site %8N
2. %1013 Failover dieli VM ndunnvhendi Site ndn
3. ¥innssiaen Replication Job Lie Replicate VM mufigfliusnsiesueluss
Site d1394
Assisting during DR Test 1. ¥11n13 DR Failover anu Failover Plan ﬁ;:ﬂ%’ﬁmiﬁmum
per Tenant 2. Standby Engineer TiAu9ieL1@nseninensvagau DR

Installation & Configuration

Install Veeam VBR per
VBR

1.

¥ a '

AnAs Veeam VBR MEElEUINS 61unne Remote Session lagildusmssies

Y
v

W38 Resource @NsuRnfd Veeam VBR Server 59194 License ¥84

Window Server 2019 %58 Windows 2022

*n3lgnAlalil License Veeam VBR awnsadeiumsglviuinisia

Install Veeam Agent per

1.

eyl

AnAs Veeam Agent 71EalEUSNT H1uN1e Remote Sessionlagagying

=

Qe

Agent AnAIRINTIBTOLATINN LTI TEEe
*n3ilgnAnlalil License Veeam Agent @1a150@eiun1agliusnisia
Configure 1. YMnN5aune Veeam Service Provider 1183 Veeam VBR %38 Veeam
Backup/Replication Agent
Policy per VM/Agent 2. #afn Backup Job tivedstayatusnuu Veeam Cloud Connect 38 Object

Storage
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Install & Configure
Antivirus Agent per VM

1. 9n13AAAY Crowdstrike Agent Ul OS 715995U HIULATEY Remote Server 7
Aldusnsdaasenly

2. e Policy Timunignendosue

Restoration

Restore Backup on SiS

Cloud per VM

Restoring Backup on SIS Cloud (VMware)
1. ¥ Account wiewita Resource Pool suiigliunssioansue
Restore Uu Enterprise Cloud laaS (VMWare)
2. Restore Backup ‘?Tmm,‘ﬁu Virtual Machine Ui VMware vCloud
3. Import Virtual Machine five Restore Wisszuy VMware vCloud Tng
Hluinsesiinisitnld VMware vCloud Resource iifums
Resource VM 71241153 Restore ‘ﬁum
4. @130 Restore Idmudunuiignidsto
Restoring Backup on SIS Cloud (Nutanix)
1. a¥1 Account n¥aui Resource Pool mufifléuinisdiaanisue
Restore U Essential Cloud laaS (Nutanix)
2. Restore Backup ‘ﬁumt,‘flu Virtual Machine U1 Nutanix Cloud
3. Import Virtual Machine five Restore éfssyuu Nutanix Cloud Tng
@%U%ﬂ’liﬁmﬁﬂ’ﬁlfdﬂ‘ﬁ Nutanix Cloud Resource tiisiisny

Resource VM 1$84n15 Restore Juan

U
o

4. @115 Restore linudnuuignAdsie

Manday

Cloud Engineer per

Manday

AuaulINnNaInULAarlATINNg

Project Manager per

Manday

AukaUlINRNaInLLAaYlATINTG

Technical Account

Manager per Manday

Last Updated: Aug 22, 2025
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